
Vonda Long-Dillard
Associate Director
Federal Relations

N()()KET FILE OOPY ORIGINAL

October 18,2013

Marlene H. Dortch
Secretary
Federal Communications Commission
445 rzth st., sw
Washington, DC 20554

STUDY AREA

coDE (sAc)

^td' 'w
atat

Re: WC Docket Nos. L0-90, Ll-42 - FCC Form 481 - Carrier Annual Reporting Data
Collection Form (Sections 54.313 I 54.422 Annual Reporting)

Dear Ms. Dortch:

In compliance with the aforementioned proceeding, AT&T is filing redacted FCC Form 481
reports for the following wireless entities.

SAC NAME FOR WIRETESS EtlGIBLE TELECOMMUNICATIONS CARRIERS

AT&T Services, Inc.
ll2}2oth St. Nw. Suite 1000
Washington, D.C. 20036
Phone 202 457-2043
Fax 202457-3070
E - M ail: vonda.long @ att.com

ACCEPTED/F'LED

00T I (J 2;13

Federal ft mrnunicationi Commission
0fiice of the Secretary

STATE

619004

2s9908

409004

479006

259905

2790tO

319025

289912

389015

539010

539005

399015

449022

199009

529910

339920

2090t2

259005

2290L4

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILIry, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

AT&T MOBILITY PUERTO RICO, INC

AT&T MOBILITY, LLC

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

AT&T MOBILITY, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

CORR WIRELESS COMMUNICATIONS, LLC

GEORGIA RSA #8 PARTNERSHIP

ALASKA

ALABAMA

ARKANSAS

IDAHO

KENTUCKY

LOUISIANA

MICHIGAN

MISSISSIPPI

NO. DAKOTA

OREGON

PUERTO RICO

SO. DAKOTA

TEXAS

VIRGINIA

WASHINGTON

WISCONSIN

W. VIRGINIA

ALABAMA

GEORGIA



If you have questions, please contact me at

Attachments

(202) 4s7 -2043.

Sincerely,

/s/ Vonda T. Long-Dillard
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Page 1

m Year

<030> Contact Name: Person USAC should contact

zo74

Vonda Long-Dillard
with this data

<035> Contact Telephone Number 202-457-7043

Contact<039>

<1.00> Service Quality lmprovement Reporting

<200>

<2ro>
Outage Reporting (vo:ce)

(co m p 1 ete oft och ed wo r ksheet )

(com p I ete otto c h ed worksh eet )

(o ttoch d6c ri pt iv e do c u ment)

( otto ch d esc i pti ve doc umen t)

( c h ec k to i nd i cote certili cdt i o n )
(oft o ch ed d esc i pti ve d ocu me nt )

(check ta indicote cettiJicotion)

{otta ch ed desc ri ptive d ocu ment)

(com p I ete ott o c h ed wo r ksheet)

(complete aftoched workheet)

(com pl ete ofr o c hed wot k h eet)

(if yes, complete aftached worksheet)

(check to indicote certAcotion)

(dttoch d esc i pti ve d oc ume nt)

(ifnot, check to indicote certilication)

(co m pl ete attoc he d wat ksh eet)

(complete oxoched workheet)

f-/---T---7-1
l----l.- check box if no outages to report

<300> Unfulfilled Service Requests (voicel
<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice):i:z: iffl,"-=
Number of Complaints per 1.,000 customers (broadband)

<500> Service quality Standards & Consumer protection Rules Compliance
<510>

<600> Functionality in Emergency Situations
<610>

<700> Company Price Offerings (voice)
<71"0> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (y/N)?
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>
<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to price Cao Additional Documentation Worksheet
lncluding Rote-of-Return Carriers offilioted with price Cop Locol Exchange Corriers

(check to indicote certificotionl

(c o m plet e ot to. he d wor ks hpet )

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
( chec k t o i nd i cote certilicoti on)

( com p{ ete oft oched wot ksheet)

Page 1
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LINE 2OO ATTACHMENT

REDACTED FOR PT]BLIC
DISCLOSURE,
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REDACTED - FOR PUBLIC DISCLOSURE

*,10: - :.tli* Arca codG 1es00E .. _
<Ol q> qludt, Ami Nzne ATrtY M^hiiitu r r a

<O2O> P.orGm Y€,
{30> Conbit llrm! - USAC :hould {otrt.d
435> ConE.tl Numb€r - Numbrr of

TO BE (OMP||ITD BY THE T:PORTING CARR'II. IF THT REPONIIG CARRI:R 6 TItl$G AIIITIUAI XT?ON]IXG Oil ffS OIITIN BIX*IT:

r: . FccFam4lll i'i, ri:

OMB Control No. A!60-(1986

.rrli olrrlicaxoll{o. s06s{819

lanlty fiat I tm rtr ot[a!r'!x 6 t'dn'rffi tu i.{ 
or alu r09oillni dr.lari my n3potrrl6lllu6 Ld&de ansd.a the accuncy ol tlx rnnu.l (a]ortt(t rcq{lram*ng

b. urlvlrlrl ran la? suppo.t acdprcnE; aild, a9 ahn b(!i at ml l6orrkdtc, tlle l|liomattor rtponld on i)& furm and llt ,ry atl2drftGna$ ,3 aaa[..t€.

fama ot irlartl.S Card At&rlrrobillw tLc

i,ianrru.lo,Artr.ritgdofiar /'1 ;A-l^ t"^l* a.,a tDl t/ll
I

Chriitophc. S

itleoroo$ltiorofAltloriEdOrfieri 'VP/GM-Mp:nia/w*nVirriri., Al&TMobiliteCo.oMtiotr.?h.m.n.r.ralAt&lMahitih:tC

alephgne n olAutho.i&d ol{er: {8041 2tG,5095

nudy &ea (adr ot i.rortina Can 19SS09 FilinE O{. 9rtG fo, thi5 fom; r0r15/10t3

,.Bnt qlllfllly mrkina f{li. tltahlntrm ihlrfum *n tt pu*i.h!d !y ine { Mcltw $d.r th Cmo!trt tffr A6t of 1034, 47 U.s,C.0$ 50r, 5S}(b), e li*E.lmjri*.m.nt
!od.r f]r,r t8 ol th! United St::!r C.d., 18 U.S.C. 0 l00t_
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Atta ch ments



LINE 1OO ATTACHMENTS

REDACTED FORPUBLIC
DISCLOSURE



REDACTED - FOR PUBLIC DISCLOSURE

Exhibit 199009VA310

AT&T MOBILITY'S REPORT OF UNFULFILLED
FOR SERVICE FOR THE 2012 CALENDAR

REQUESTS
YEAR

Number of Unfulfilled
Requests for Service

Description of How Service Was Attempted

Section 5a.313(a)(3) of the Commission's rules requires an ETC
to report the number of requests for service from potential customers
within the ETC's designated service area that were unfulfilled during the
past year. The filing must also detail how the ETC attempred to provide
selice to those potential customers. In response to a request for service,
AT&T Mobility takes the following steps:

1) AT&T Mobility will provide service on a timely basis to
requesting customers within AT&T Mobility's service area
where AT&T Mobility's network already passes the potential
customer's premises;

2) If a customer cannot be served by AT&T Mobility,s existing
facilities, AT&T Mobility will provide service within a

reasonable period of time, if service can be provided at
reasonable cost by:

a) Modifuing or replacing the requesting customer,s
equipment;

b) Deploying a roof-mounted antenna or other equipment;

c) Adjusting the nearest cell tower;

d) Adjusdng network or customer facilities

e) Reselling services from another carrier's facilities to
provide service; or

0 Employing, leasing or constructing an additional cell site,
cell extender, repeater, or other similar equipment.

If, after these steps, the customer cannot be served, AT&T Mobility will
notify the customer and provide the commission with an annual report of
how many requests for service could not be filled. ln2012 AT&T
Mobility had three unfulfilled service requests in Virginia.



F]. ^ 
REDACTED _ FOR pUBLtC DTSCLOSURE

L llA 199009VA510 CTIA Protection Comptiance
The Wireless Association,..

Steve Largent
lrrr.:;r;/r::;r,{ I r )

Please ensure that the relevant employces of AT&T
recertification status. If you should have any questions
process, please contact Michaei Altschul, CTIA;s Senior
Counsel, at (202) 736-3249 or maltschul@ctia.olg.

C']'lA commends AT&T Mobility fbr its ongoing leadership and participarion inthe crlA Business continuity/Disastei Recovery 
"t 

rofru,r, and we look forward tocontinuing to work with A't'&T Mobility on this importait irrdustry initiative.

( C : l1,w*q>*huLLtl/nt,,\ .

l. rp;1111111'q tt,!c, 
",?r,, t-r,,,,r,,,,

August 27,7A1?

Mr. Italph de la Vega
President and Chicf Executive Oflicer
AT&T Mobility & Consumer Markets
AT&T
1025 Lenox Park Boulevard, Suite ts650
Atlanta, GA 30319

Dear Ralph:

,:,?#:1TirTSl l$.I"n::i.'^,o.-notify yor: rhar A.r.&.r Mobility has comprered

:l;::::.:':1i:Tl:i:'::.::i',b:lh: :lll eusiness c""i",rivzi;#;RJ.";lffiffi;x,rrvqrrurr pruusss rur rne L I lA uuslness Continuity/Di
("Prograrn") fbr rhe period July I ,2012* June 30, 2013. C,i.faC'flA deems AT&'f Mobitity isJrlrLy lr

:::Ill:,i with tf1 principJes and objectives of th" t rograrn and conf.irms A r&r
Y:ll' *t.Ys.recerri 

ri ed thar i r has i mprementea ana ;"1 ";;;ll;- ;; ;#;;I# ffi ;in the Program.

Mobility are aware of your
concerning the certification
Vice President & General

Steve Largent

Bruce Lundeen
llCP Standards & practices
A'1'&T Business Continuity planning

lffi 1400 l'ifhsrrc€t. NW siir'lr:li(lri washrrrqlon, nr--?0036 Marn:Zrll 78bt)Ogl Fr:,. 10?7g{:0721 \.r'\^rw,:ri:rr)r(l



CIIA
REDACTED -

199009VA510
FOR PUBLIC DISCLOSURE
CTIA Protection Compliance

The Wireless Association,.
Steve Largent
flaaKi:1'ti-i t1

August i6.2012

Mr. Italph de la Vega
President and CEO
AT&'f Mobility Services, LI_CI
1025 l,enox Park Boulevard, 8650
Atlanta, GA 30319

Dear Ralph:

,::"H:tY:j:::]^,..,1T'. I,]:l is. to notify^you.-rhar AT.&r Mobility (..A.i.&r,.) has

:.:J1fj:l. tf 11ertin::,i:i..process rbr the tria c;;;,*;;1;;"nJ"w[*;U,i
("Voluntary Consumer Code,,) Ibr the

vvvL lrrr YY lt glriss Dgrvlce
period .lanuary l,2AD - Decenrber 31, 2012, and isdeemed compliant with the principles,

Consunrer Code. Accordingly, A f&T"
Wireless Quality/Consumer Information
attached License Agreement,

Please ensure that the relevant employees of AT&T review the License Agreement beforeusing the seal' Use of the Seal constitutes acceptance of these terms antl .oiditions. uponrequest, we will provide two specimens (color ani blacklwhite) of the Seal for AT&T,' use onits website or collateral materials. If you should have any questions concerning thereceilification process or use o1- the seal, pliase contact Michael Altschul, c.l.lA,s Senior vicePresidenl & General Counsel, at (202) 736_324g or maltschul(dlcti;r.org..

C]'lA commends AT&T fbr its
Voluntary Consumer Code, and we look
important industry initiative.

,Sttttt.. ' lc..*,r'mm

{i,X,-tn;i

Allachment

cc: Martin Grantbow

disclosures and practices set forth in the Voluntary
is authorized to use ancl clisplay the CT-IA Seal of
subject to the terms and conditlons set fbrth in the

ongoing leadership and participation in the C.flA
fbrward to continuing to work with AT&T on this

Sincerely,

Steve l"argent

Erpandinq ttle Wireless !:roniier

1.100 l{illr lirroor NW SLlle 600 Wal;hrnrrtrtr., DL ?0036 M,ln 2rl2 /Bir.0(ltil Fax 207 7g,; 1172, !^"^{.r'/ clr.} orq



CTIA
REDACTED - FOR PUBLIC DISCLOSURE

1 99009VA51 0 CTIA Protection Compliance
The Wireless Assocration.

E.t Sta il11 i)q t ha lt\i't rt:le :;s [ : ron t t t

SEAL OF WIRELESS QUALIW/CONSUMER INFORMATION

LICENSE AGREEMENT

company is hereby granted a non-exciusive, world-wide, royalty-free license to usecrlA's seal of wireless Quality/consumer lnformation ("seal,,) to represent thatcompany voluntarily adopts and foltows the crlA coiiiie, code for wiretess serviceand has certified such to CTIA.

crlA permits the T-9 ol appropriate references to cIA and the seat sotely inconnection with the crtA consumer code for wirelesu s"*,", program. References tothe seat shail not ll.qigteaoing as to tle exteni oibJ,iip"ny,, voruntary support andparticipation in the crlA VoluntJry code for consumei iniJrmation program. The sealmay appear in company's advertising, promotional material or other literature to indicate

3._J;,Jr,r* 
and coniistent appriciiifn or the crtA Con"u*r, code for wiretess

upon crlA's acknowledgement of company's certification, cIA shall supply companywith a specimen of the Seal company shltt. not ,ooir/ or atter the seal without priorwritten permission from crlA, and such permission shali not be unreasonably withheld.company agrees to amend or discontinue the use of the seal upon written request ofcrlA' company shall immediately cease use of the seal upon receipt of c1A,s writtennotice to do so.

company assumes full. and complete responsibility for its use of the seal, and agreesthat its use of the seal constitutes a declaration tnri cornpany voluntarily adopts andfolfows the principres set forth in tne cite consumer a;d, i;, wireressService.

Use of the seal for other purposes than those siated in this License Agreement is anunauthorized use of the Seal and is stricily prohibited.

This license may be renewed annually subject to company's successful completion ofthe certification process.

Use of the seal constitutes acceptance of these legal terms and conditions

,,1{)0 ltjllr l;tr,:-',1, t\lw lirriro 600 Vv'nj;hrl,r(ltar1, ( rl. ?01)f, (j i!.aalr ?U;1.7:.ii:i . j,r{t0 :^y1r/v {:rr,l l)r1l



REDACTED - FOR PUBLIC DISCLOSURE

Exhibit 199009VA610

Section 54.313(a)(6) requires an ETC to certify it is able to function in emergency situations as

set forth in C.F.R. Section 5a.202(a)(2). The standards set forth in Section 5a.2a2@)(21include a

reasonable amount of back-up power to ensure functionality without an external power source, an

ability to reroute traffic around damaged facilities, and a capability to manage traffic spikes resulting

from emergency situations' AT&T Mobility LLC has in place emergency operaflon procedures so that it

can function in an emergency. Backup power is provided at switch locations and cell sites through a

combination of batteries and portable and/or permanent generators. AT&T Mobility LLC also has

mobile switches and portable cows (cells on wheels) that it can deploy in the event of an emergency.

Based on the foregoing, AT&T Mobility LLC certifies it is able to function in emergency situations

as forth in C.F.R. Section S4.ZO2(a)(21.


